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<RXU�WHFKQRORJ\�
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+RZ�DUH�ZH�KHUH�LQ������DOUHDG\" 
�����ZHQW�YHU\�IDVWȐ 
 
7KH�VWDUW�RI�D�QHZ�\HDU�LV�DOZD\V�D�JRRG�WLPH�WR 
WKLQN�DERXW�ZKDW�\RX�ZDQW�WR�DFKLHYH�ZLWK�\RXU 
EXVLQHVV��$V�WKH�FDSWDLQ�RI�WKH�VKLS�LWȇV�\RXU�MRE�WR 
VHW�WKH�GHVWLQDWLRQ��DQG�FRXUVH�FRUUHFW�DORQJ�WKH 
ZD\� 
 
-DQXDU\�LV�D�ELJ�FRXUVH�FRUUHFWLRQ�PRQWK��$OO 
EHLQJ�ZHOO�\RXȇYH�KDG�D�OLWWOH�WLPH�R΍�UHFHQWO\� 
(YHQ�LI�LW�ZDV�MXVW�D�IHZ�GD\V��WKDW�EUHDN�FDQ�JLYH 
\RX�KXJH�FODULW\�RI�WKLQNLQJ� 
 
:H�FDOO�WKLV�WKH�-DQXDU\�5HIUHVK�	�5HIRFXV� 
 
:KLOH�\RXȇUH�WKLQNLQJ�DERXW�\RXU�EXVLQHVV��OHW�XV 
WHOO�\RX�WKH�WZR�WHFKQRORJ\�DUHDV�WKDW�ZLOO�EH�WKH 
PRVW�LPSRUWDQW�WKLV�\HDU��7KH\�DUH�'HIHQG�DQG 
ΖQYHVW� 
 

·  'HIHQG�LV�DERXW�SURWHFWLQJ�\RXU�EXVLQHVV 
 IURP�F\EHU�FULPLQDOV��:H�EHOLHYH�F\EHU-FULPH 
 LV�JRLQJ�WR�ULVH�DJDLQ�WKLV�\HDU��WR�OHYHOV�QHYHU 
 VHHQ�EHIRUH 
 
·  ΖQYHVW�LV�DERXW�PDNLQJ�VXUH�WHFKQRORJ\�LV 
 SRZHULQJ�\RXU�EXVLQHVV�IRUZDUG��QRW�KROGLQJ 
 LW�EDFN 

 
/HWȇV�ORRN�LQ�GHWDLO�DW�ERWK�WKHVH�DUHDV�! 

'HIHQG 

ΖPDJLQH�D�EXUJODU�
DW�QLJKW��ZDONLQJ�
GRZQ�D�VWUHHW��������
IXOO�RI�KRXVHV��
ORRNLQJ�IRU�DQ��������
RSSRUWXQLW\� 
 
:RXOG�LW�EH�IDLU�WR�VD\�WKDW�DOO�
RI�WKRVH�KRXVHV�DUH�SRWHQWLDO�
WDUJHWV�IRU�WKH�EXUJODU"�2QO\�
VRPH�PDNH�LW�HDVLHU�IRU�KLP�
WKDQ�RWKHUV� 
 
7KLV�LV�H[DFWO\�WKH�VDPH�ZLWK�
F\EHU�FULPLQDOV�WDUJHWLQJ� 
EXVLQHVVHV��7KH\�DUH�WDUJHWLQJ�
DOO�EXVLQHVVHV��DOO�WKH�WLPH��ΖWȇV�
MXVW�WKDW�VRPH�PDNH�LW�HDVLHU�
IRU�WKHP�WKDQ�RWKHUV�� 
 
7KH�KRXVHV�ZLWK�JRRG�ORFNV� 
RQ�WKH�GRRUV�DQG�ZLQGRZV�� 
D�YLVLEOH�VHFXULW\�DODUP�DQG�
FDPHUDV��DQG�OLJKWV�WKDW�PDNH�
LW�ORRN�OLNH�VRPHRQH�LV�KRPHȐ�
WKH\ȇUH�QRW�VR�DWWUDFWLYH�WR�WKH�
EXUJODU� 
 



 
��� $V�EXVLQHVVHV�KDYH�EHFRPH�PRUH�VRSKLVWLFDWHG�ZLWK�WHFKQRORJ\��VR�KDYH�WKH 
 FULPLQDOV 
��� 7KH�SDQGHPLF�SHUPDQHQWO\�FKDQJHG�WKH�ZD\�ZH�ZRUN��+\EULG�ZRUNLQJ�RSHQV 
 PRUH�RSSRUWXQLWLHV�IRU�WKHP 
��� 0RVW�SHRSOH�GRQȇW�WDNH�F\EHU-FULPH�VHULRXVO\��DQG�DUH�VWLOO�WKH�ZHDNHVW�OLQN�LQ�WKH 
 FKDLQ��:H�HVWLPDWH�XS�WR�����RI�F\EHU-FULPH�ZH�GHDO�ZLWK�KDV�VWDUWHG�EHFDXVH�D 
 KXPDQ�PDGH�D�PLVWDNH� 

$JDLQ��WKLV�DQDORJ\�LV�WKH�VDPH�ZLWK�F\EHU�FULPLQDOV��:K\�ZRXOG�WKH\�JR�WR�WKH�WURXEOH 
RI�WU\LQJ�WR�EUHDN�LQWR�D�EXVLQHVV�ZLWK�H[FHOOHQW�GHIHQFHV��ZKHQ�WKHUH�DUH�PLOOLRQV�RI 
EXVLQHVVHV�OHDYLQJ�WKHPVHOYHV�ZLGH�RSHQ�WR�DWWDFN� 
 
&\EHU�FULPLQDOV�WKHVH�GD\V�DUH�QRW�OLNH�KDFNHUV�LQ�PRYLHV�IURP�WKH���V�DQG���V��7KH\ȇUH 
QRW�VXSHU-LQWHOOLJHQW�NLGV��KDFNLQJ�MXVW�IRU�IXQ�DQG�WR�VKRZ�R΍�WR�WKHLU�KDFNLQJ�EXGGLHV� 
 
7RGD\�LWȇV�RUJDQLVHG�FULPH��$QG�LWȇV�ELJ�EXVLQHVV�WRR��/DVW�\HDU�JOREDO�F\EHU-FULPH�FRVW�DW 
OHDVW����WULOOLRQ��ΖWȇV�HVWLPDWHG�WR�UHDFK�����WULOOLRQ�ZLWKLQ���\HDUV� 
 
:K\�WKH�ULVH"�7KHUH�DUH�WKUHH�NH\�GULYHUV�RI�WKLV� 



  7HFKQRORJ\�FDQ�EH�YHU\�FRPSOH[��6R�ZH�ZRUN�YHU\ 
  KDUG�WR�EUHDN�LW�GRZQ�LQWR�HDV\�WR�XQGHUVWDQG 
  FRQFHSWV�IRU�RXU�FOLHQWV��<RXU�GHIHQFH�VWUDWHJ\�IRU 
  �����FDQ�EH�VXPPHG�XS�LQ�WKUHH�DUHDV� 

7KH�ULJKW�WRROV 

 
7KH�WULFN�LV�WR�SXW�LQ�SODFH�D�EOHQG�RI�VHFXULW\�PHDVXUHV�WKDW�SURWHFW 
\RXU�EXVLQHVV�WR�D�KLJK�OHYHO��ZLWKRXW�RYHUO\�LQFRQYHQLHQFLQJ�\RXU 
VWD΍� 
 
2XU�H[SHULHQFH�LV�WKDW�LI�\RX�JR�WRR�IDU��WKH\�ZLOO�MXVW�ȴQG�ZD\V�WR�E\SDVV 
VHFXULW\��$�UHDO�ZRUOG�DQDORJ\�ZRXOG�EH�VRPHRQH�SURSSLQJ�RSHQ�D�GRRU 
EHFDXVH�LWȇV�D�SDLQ�KDYLQJ�WR�HQWHU�DQ�DFFHVV�FRGH�HYHU\�WLPH� 
 
2IWHQ��WKH�WRROV�\RX�SXW�LQ�SODFH�FDQ�PDNH�WKHLU�OLYHV�HDVLHU�ZKLOH 
LQFUHDVLQJ�VHFXULW\��$�SDVVZRUG�PDQDJHU�LV�WKH�EHVW�H[DPSOH�RI�WKLV� 
%HFDXVH�LW�UHPHPEHUV�SDVVZRUGV�IRU�WKHP��VWD΍�DUH�DOZD\V�KDSS\�WR�
XVH�WKHLU�SDVVZRUG�PDQDJHU��$QG�WKHQ�LWȇV�QR�KDVVOH�IRU�WKHP�WR� 
JHQHUDWH�DQG�XVH�ORQJ�UDQGRP�SDVVZRUGV� 
 
%LRPHWULFV�ZLOO�DOVR�LQFUHDVH�VHFXULW\�DQG�UHGXFH�KDVVOH��ΖWȇV�HDVLHU�WR 
XVH�\RXU�IDFH�RU�ȴQJHUSULQW�WR�JHW�LQWR�D�V\VWHP�WKDQ�KDYLQJ�WR�HQWHU�D 
SDVVZRUG� 
 
ΖI�\RX�FDQ�LPSOHPHQW�WKHVH�NLQG�RI�WRROV�WKDW�PDNH�WKHLU�OLYHV�HDVLHU��WKH\ 
ZLOO�PRUH�UHDGLO\�DFFHSW�WRROV�WKDW�VORZ�WKHP�GRZQ�D�OLWWOH��VXFK�DV� 
PXOWLIDFWRU�DXWKHQWLFDWLRQ��7KLV�LV�ZKHUH�\RX�JHQHUDWH�D�FRGH�RQ�D� 
VHSDUDWH�GHYLFH�WR�SURYH�LWȇV�UHDOO\�\RX�ORJJLQJ�LQ� 
 
7KHUHȇV�QR�VWDQGDUG�EOHQG�RI�VHFXULW\�WRROV�WKDWȇV�FRUUHFW�IRU�HYHU\ 
EXVLQHVV��$V�VHFXULW\�H[SHUWV��ZH�IXOO\�DVVHVV�HDFK�EXVLQHVV�ZH�SURWHFW��
WR�ORRN�DW�KRZ�WKH\�ZRUN�DQG�ZKHUH�WKDW�LQWURGXFHV�YXOQHUDELOLWLHV� 



7KH�ULJKW�V\VWHPV 

 
8QIRUWXQDWHO\��\RX�FDQȇW�UHO\�XSRQ�VHFXULW\�WRROV�DORQH�WR�SURWHFW 
WKH�EXVLQHVV��7KH\�KDYH�WR�EH�XVHG�LQ�WKH�ULJKW�ZD\��ZKLFK�PHDQV 
LPSOHPHQWLQJ�DQG�SROLFLQJ�V\VWHPV� 
 
+HUHȇV�RQH�H[DPSOH��ΖI�\RX�KDYH�D�ZRUN�ODSWRS�WKDW�D�PHPEHU�RI�\RXU 
WHDP�UHJXODUO\�XVHV�WR�:RUN�)URP�+RPH��WKHQ�\RX�QHHG�WR�PDNH�VXUH 
WKH\�NQRZ�WKH�OLPLWDWLRQV�RQ�LWV�XVH� 
 
:HȇYH�VHHQ�VHFXULW\�EHVW�SUDFWLFHV�WKURZQ�RXW�RI�WKH�ZLQGRZ�ZKHQ�D�
FKLOG�KDV�DFFHVVHG�D�ZRUN�ODSWRS��ZLWKRXW�SHUPLVVLRQ��RI�FRXUVH��DQG�
VWDUWHG�ORDGLQJ�QHZ�VRIWZDUH�RQWR�LW� 
 
<RX�KDYH�WR�WKLQN�WKURXJK�LQ�DGYDQFH�ZKDW�FRXOG�KDSSHQ��DQG�KDYH�D 
SROLF\�IRU�LW��$OVR��KRZ�\RX�ZDQW�\RXU�WHDP�WR�DFW�ZKHQ�VRPHWKLQJ�JRHV 
ZURQJ��VXFK�DV�WKHP�ORVLQJ�D�GHYLFH��7KDW�PLJKW�QRW�VHHP�D�ELJ�GHDO�LQ 
WKLV�HUD�RI�RXU�GDWD�VLWWLQJ�LQ�WKH�FORXGȐ�EXW�ZKDW�LI�WKDW�ORVW�GHYLFH�JLYHV�
D�VWUDQJHU�DFFHVV�WR�EXVLQHVV�LQIRUPDWLRQ" 

7KH�ULJKW�WUDLQLQJ�IRU�\RXU�SHRSOH 

 
ΖI�����RI�EUHDFKHV�VWDUW�ZLWK�D�KXPDQ�GRLQJ�VRPHWKLQJ�ZURQJ�– 
PRVWO\�ZLWKRXW�UHDOLVLQJ�LW�–�WKHQ�ZH�QHHG�WR�PRELOLVH�\RXU�SHRSOH�
WR�EH�\RXU�ȴUVW�OLQH�RI�GHIHQFH� 
 
7KH�WHFKQLTXHV�WKDW�F\EHU�FULPLQDOV�DUH�XVLQJ�DUH�EHFRPLQJ�PRUH 
VRSKLVWLFDWHG��7KH\�UHO\�RQ�VRPHRQH�WR�FOLFN�D�OLQN�RU�GRZQORDG�D�ȴOH��
7KLV�ORDGV�PDOZDUH�RQWR�D�GHYLFH��RU�JLYHV�WKHP�DFFHVV�WR�\RXU�QHWZRUN� 
 
$QG�PRVW�RI�WKH�WLPH��\RXU�SHRSOH�GRQȇW�UHDOLVH�WKH\�KDYH�GRQH�LW� 
 
7KLV�LV�ZK\�WKH\�QHHG�UHJXODU�F\EHU�VHFXULW\�WUDLQLQJ��7KLV�GRHVQȇW�KDYH 
WR�EH�GLɝFXOW��H[SHQVLYH�RU�WLPH�FRQVXPLQJ��%XW�LW�ZLOO�JLYH�WKHP�WKH 
NQRZOHGJH�DQG�WRROV�WKH\�QHHG�WR�LGHQWLI\�SRVVLEOH�WKUHDWV� 
 
%\�WKH�ZD\Ȑ�LWȇV�FULWLFDO�WKDW�HYHU\RQH�LQ�WKH�EXVLQHVV�KDV�WKLV�WUDLQLQJ� 
ΖQFOXGLQJ�\RX��7KH�SHUVRQ�DW�WKH�WRS�LV�QRUPDOO\�WKH�PRVW�KHDYLO\� 
WDUJHWHG�DV�WKH\�KDYH�DFFHVV�WR�PRUH�V\VWHPV�–�LQFOXGLQJ�EDQN�DFFRXQWV� 



ΖQYHVW 

1RZ�ZH�JHW 
RQWR�WKH�IXQ 
SDUW��'HIHQFH 
LV�QHFHVVDU\�DV 
EHLQJ�EUHDFKHG 
LV�DV�FRVWO\�LQ 
WLPH�DV�LW�LV�LQ 
FDVK��%XW�PRVW 
EXVLQHVV�RZQHUV 
SUHIHU�WR�ORRN�DW 
KRZ�WHFKQRORJ\ 
FDQ�HPSRZHU 
JURZWK� 
 
7KH�GD\V�ZKHUH�EX\LQJ 
KDUGZDUH�DQG�VRIWZDUH 
ZHUH�VHHQ�DV�D�ȊQHFHVVDU\ 
H[SHQVHȋ�DUH�ORQJ�JRQH� 
7KHVH�GD\V��IRUZDUG 
WKLQNLQJ�EXVLQHVVHV�VHH 
WKDW�DQ�LQYHVWPHQW�LQ�WKH 
ULJKW�WHFKQRORJ\�FDQ�JLYH�
\RX�D�UHDO�HGJH� 

ΖQ�IDFW��GRQH�ZHOO�LW�FDQ�JLYH�\RX�D�FRPSHWLWLYH 
DGYDQWDJH��:KHQ�\RXȇYH�JRW�WKH�ULJKW�WHFKQRORJ\� 
 
 
 

· <RXU�SHRSOH�EHFRPH�PRUH�HɝFLHQW 
· &RPPXQLFDWLRQ�LV�LPSURYHG��DQG 
· <RX�FDQ�FXW�FRVWV 

 
 
 
$OO�RI�WKHVH�EHQHȴWV�FDQ�EH�WUDQVODWHG�LQWR� 
DGYDQWDJHV�IRU�\RXU�FXVWRPHUV� 
 
%XW�JHWWLQJ�LW�ULJKW�FDQ�EH�KLW�DQG�PLVV��7KLQJV 
PRYH�YHU\�TXLFNO\�LQ�WKH�ZRUOG�RI�WHFKQRORJ\��6R 
LWȇV�LPSRUWDQW�\RX�GR�\RXU�UHVHDUFK�DQG�GRQȇW�VWDUW 
VSHQGLQJ�PRQH\�VLPSO\�EHFDXVH�LW�SURPLVHV�WKH 
ZRUOG� 
 
7KH�NH\�WKLQJ�LV�WR�ORRN�DW�\RXU�EXVLQHVV�JURZWK 
VWUDWHJ\��DQG�HQVXUH�DQ\�LQYHVWPHQW�GHOLYHUV�RQ�WKDW 
VWUDWHJ\��7KLV�LV�ZK\�ZH�VSHQG�D�JUHDW�GHDO�RI�WLPH 
ZLWK�RXU�FOLHQWV��XQGHUVWDQGLQJ�WKHLU�EXVLQHVV�DQG 
ZKDW�WKHLU�IXWXUH�SODQV�DUH��VR�ZH�FDQ�EHVW�DGYLVH 



       WKHP�RQ�ZKLFK�DUHDV�WR�LQYHVW�LQ��DQG�KRZ�WR�JHW�WKH� 
       ELJJHVW�EDQJ�IRU�WKHLU�EXFN� 
 
 ��������7KH�PRVW�LPSRUWDQW�TXHVWLRQ�\RX�FDQ�DVN�\RXUVHOI�����������
 ���EHIRUH�LQYHVWLQJ�LQ�QHZ�WHFKQRORJ\�LV��Ȋ:KDW�ZLOO�WKLV�DGG��������������
 WR�P\�EXVLQHVV"ȋ 
 
    )RU�H[DPSOH�–�DVN�\RXUVHOI�LI�LQYHVWLQJ�LQ�QHZ�GHYLFHV�ZLOO�VDYH�\RX� 
   PRQH\�RQ�WKH�UHSDLU�DQG�PDLQWHQDQFH�RI�ROGHU�RQHV��:H�NQRZ�WKDW�RQFH�
  FRPSXWHUV�UHDFK�D�FHUWDLQ�DJH�WKH\�DFWXDOO\�FRVW�PRUH�WR�PDLQWDLQ�WKDQ�WKH�
 FDVK�FRVW�RI�EX\LQJ�D�QHZ�GHYLFH� 
 
&RXOG�QHZ�VRIWZDUH�PDNH�\RXU�SHRSOH�PRUH�SURGXFWLYH�E\�FXWWLQJ�RXW�UHSHWLWLYH 
WDVNV"�%\�LQWHJUDWLQJ�VHDPOHVVO\�ZLWK�H[LVWLQJ�VRIWZDUH��RU�E\�DXWRPDWLQJ�SURFHVVHV" 
 
$QG�ZKDW�DERXW�WKH�EHQHȴW�WR�\RXU�FOLHQWV"�:LOO�LW�KHOS�\RX�GHOLYHU�D�EHWWHU�SURGXFW�RU 
VHUYLFH"�:LOO�LW�VSHHG�XS�GHOLYHU\�RU�KHOS�\RX�HOLPLQDWH�DQ\�VWHSV�LQ�\RXU�SURFHVVHV"�:LOO�
LW�JLYH�\RX�DQ�HGJH�RYHU�\RXU�FRPSHWLWRUV"�2U�KHOS�\RX�H[SDQG�\RXU�UDQJH�RI�SURGXFWV�
DQG�VHUYLFHV" 
 
1H[W�\RX�QHHG�WR�ORRN�DW�WKH�UHDO�FRVW�RI�\RXU�LQYHVWPHQW��ΖWȇV�QRW�MXVW�WKH�KDUGZDUH� 
VRIWZDUH�DQG�VHWXS�WKDW�\RX�VKRXOG�IDFWRU�LQ��:LWK�DQ\�QHZ�WHFKQRORJ\�WKHUHȇV�D�SHULRG�
RI�DGMXVWPHQW�IRU�\RXU�WHDP��$QG�GXULQJ�WKDW�WLPH�\RX�PLJKW�H[SHFW�WR�LQLWLDOO\�VHH�D�GLS�
LQ�SURGXFWLYLW\�ZKLOH�SHRSOH�DUH�OHDUQLQJ�QHZ�V\VWHPV� 
 
<RXȇOO�DOVR�QHHG�WR�DGG�LQ�WLPH�IRU�WUDLQLQJ�DQG�WURXEOHVKRRWLQJ� 
 
<RX�PLJKW�EHQHȴW�IURP�FUHDWLQJ�D�FRVW�EHQHȴW�DQDO\VLV�WR�PDNH�VXUH�\RXȇOO�VHH�D�UHWXUQ 
RQ�LQYHVWPHQW�RQ�\RXU�QHZ�WHFKQRORJ\��ΖI�\RXȇYH�JRW�LW�ULJKW��WKH�ORQJ-WHUP�EHQHȴWV 
VKRXOG�IDU�RXWZHLJK�WKH�VKRUW-WHUP�FRVWV� 
 
6RPH�EXVLQHVVHV�ZLOO�EH�IRFXVHG�ULJKW�QRZ�RQ�FXWWLQJ�FRVWV��:KHQ�LW�FRPHV�WR 
WHFKQRORJ\��ZH�EHOLHYH�WKLV�WR�EH�D�IDOVH�HFRQRP\��7HFKQRORJ\�LQYHVWPHQW�PXVW�DOZD\V�
EH�ORRNHG�DW�DV�SDUW�RI�WKH�ELJJHU�JURZWK�SLFWXUH� 
 
2I�FRXUVH�\RX�PXVW�NHHS�FRVWV�XQGHU�FRQWURO��%XW�LI�\RX�KDYH�WKH�ULJKW�WHFKQRORJ\ 
LQ�SODFH�QRZ��WKH�VDYLQJV�RU�JURZWK�\RX�VHH�ODWHU�GRZQ�WKH�OLQH�FDQ�EH�VLJQLȴFDQW� 
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:(%6Ζ7(��ZZZ�OFVLW�FRP 

/HW�XV�ȴQLVK�ZLWK���NH\ 
TXHVWLRQV�IRU�\RX� 

'R�\RX�KDYH�D�WHFKQRORJ\ 
VWUDWHJ\�IRU�WKLV�\HDU" 

 
 
 

+DYH�\RX�WKRURXJKO\�ORRNHG�DW�WKHVH�WZR�LPSRUWDQW 
DUHDV��'HIHQG�DQG�ΖQYHVW" 

 
 
 

'R�\RX�KDYH�D�WHFKQRORJ\�SDUWQHU�ZKRȇV�FDSDEOH�RI 
VXSSRUWLQJ�\RXU�EXVLQHVV�JURZWK�DW�D�VWUDWHJLF�OHYHO� 

DV�ZHOO�DV�ZLWK�GD\�WR�GD\�VXSSRUW" 
 

ΖI�QRW��WKHQ�ZHȇG�ORYH�WR�WDON�ZLWK�\RX� 

� 

� 

� 


