
7KH�ZDLW�LV�RYHU 
$OO�WKH�EHQHȴWV�RI�XVLQJ�WKH�YHU\�ODWHVW�
YHUVLRQ�RI�:LQGRZV�LQ�\RXU�EXVLQHVV 



%DFN�LQ�-XQH��0LFURVRIW�PDGH�D�VXUSULVH�DQQRXQFHPHQW� 
$�QHZ�YHUVLRQ�RI�:LQGRZV�ZDV�FRPLQJ� 
 
0RVW�H[SHUWV�KDG�DVVXPHG�WKDW�:LQGRZV�����ZKLFK�ZDV 
UHOHDVHG�LQ�������KDG�PDQ\�PRUH�\HDUV�RI�OLIH�OHIW�LQ�LW� 
 
%XW�QRZ�ZH�NQRZ�WKH�IXWXUH�LV�:LQGRZV�����:HȇUH�SUHWW\ 
H[FLWHG�DERXW�LW�–�DQG�EHOLHYH�\RX�VKRXOG�EH�WRR� 
 
:K\" 
 
%HFDXVH�:LQGRZV����KDV���PDMRU�EHQHȴWV� 
 
· ΖWȇV�D�ORW�PRUH�VHFXUH 
· ΖW�KDV�EHWWHU�IXQFWLRQDOLW\�DQG�JUHDWHU�SRVVLELOLWLHV 
· $QG�LW�ORRNV�EHDXWLIXO�J 
 
$V�DOZD\V�ZLWK�D�0LFURVRIW�ODXQFK��\RX�FDQȇW�MXVW�SUHVV�D 
EXWWRQ�DQG�XSJUDGH�WR�:LQGRZV����WRGD\��ΖQ�IDFW��LWȇV�QRW 
\HW�DYDLODEOH�IRU�H[LVWLQJ�3&V� 
 
:HȇYH�SXOOHG�WRJHWKHU�WKLV�JXLGH�WR�WHOO�\RX�PRUH�DERXW 
:LQGRZV�����:K\�\RX�VKRXOG�XVH�LW�DQG�DOO�WKH�EHQHȴWV� 
:HȇYH�ZULWWHQ�WKLV�IRU�RUGLQDU\�SHRSOH�OLNH�\RX��QRW�WHFK\ 
SHRSOH�OLNH�XV� 

$OO�WKH�EHQHȴWV�RI�XVLQJ 
WKH�YHU\�ODWHVW�YHUVLRQ�RI�
:LQGRZV�LQ�\RXU�EXVLQHVV 

/HWȇV�VWDUW�DW�WKH�EHJLQQLQJ��VKDOO�ZH" 
 

ΖI�\RX�ZDQW�WR�JHW�:LQGRZV����WRGD\��\RXȇUH�JRLQJ 
WR�QHHG�WR�EX\�QHZ�3&V��:LQGRZV����KDV�D�ORQJ 
UROO�RXW�SURFHVV��VWDUWLQJ�ZLWK�QHZ�PDFKLQHV�DQG 

ZRUNLQJ�LWV�ZD\�WR�ROGHU�PDFKLQHV� 
 

6RPH�H[LVWLQJ�3&V�ZLOO�EH�HQWLWOHG�WR�D�IUHH 
XSJUDGH��ZKLFK�LV�OLNHO\�WR�KDSSHQ�LQ�WKH�ȴUVW�KDOI 

RI�QH[W�\HDU� 
 

%XW�HYHQ�WKHQ��WKHUH�DUH�VRPH�VWULFW�KDUGZDUH 
UHTXLUHPHQWV��0LFURVRIW�LV�LQVLVWLQJ�:LQGRZV��� 
ZLOO�RQO\�UXQ�RQ�PDFKLQHV�WKDW�FDQ�KDQGOH�LW��DQG 

ZKHUH�LW�ZLOO�EH�VHFXUH� 
 

<HV�WKDW�GRHV�PHDQ�VRPH�RU�DOO�RI�\RXU�H[LVWLQJ 
PDFKLQHV�PD\�QHYHU�EH�DEOH�WR�UXQ�WKH�QHZ 

RSHUDWLQJ�V\VWHP� 
 

7KHVH�DUH�WKH�PLQLPXP 
UHTXLUHPHQWV�IRU�UXQQLQJ 

:LQGRZV���� 

)LUVW�WKLQJV�ȴUVW� 
0LQLPXP�UHTXLUHPHQWV 



3URFHVVRU���*+]�RU�IDVWHU��ZLWK�DW�OHDVW�WZR�
FRUHV�RQ�D�FRPSDWLEOH����ELW�SURFHVVRU 

5$0���*% 

6725$*(����*% 

6\VWHP�ȴUPZDUH��8()Ζ��6HFXUH�%RRW�������������������
&RPSDWLEOH 

7UXVWHG�3ODWIRUP�0RGXOH������ 

*UDSKLFV�FDUG��'LUHFW;����RU�ODWHU�ZLWK�
:&&0�����'ULYHU 

'Ζ63/$<�����3����ELW�SHU�FRORXU�FKDQQHO��DW��
OHDVW��ȋ�GLDJRQDO 

7KH�SURFHVVRU�LV�WKH�EUDLQ�RI�DQ\�FRPSXWHU��ΖWȇV�ZKHUH�DOO�WKH�DFWXDO�FRPSXWLQJ�LV�GRQH�� 
7KH�*+]�PHDVXUHPHQW�UHIHUV�WR�WKH�QXPEHU�RI�FDOFXODWLRQV�WKH�SURFHVVRU�FDQ�PDNH�LQ�D���� 
VHFRQG��7KH�KLJKHU�WKH�QXPEHU��WKH�IDVWHU�WKH�FRPSXWHU� 

5$0��RU�5DQGRP�$FFHVV�0HPRU\��LV�WKH�FRPSXWHUȇV�PHPRU\��ΖW�VWRUHV�WKH�LQIRUPDWLRQ�WKH 
FRPSXWHU�QHHGV�ZKLOH�LWȇV�ZRUNLQJ��7KH�PRUH�5$0�WKH�EHWWHU� 

3HUKDSV�D�PRUH�UHFRJQLVDEOH�WHUP�IRU�VWRUDJH�LV�\RXU�ȊKDUG�GULYHȋ��DOWKRXJK�WKHVH�GD\V�
PRVW�FRPSXWHUV�GRQȇW�KDYH�D�GLVF�WKDW�VSLQV�URXQG��7KH\�XVH�LQVWDQWO\-DFFHVVLEOH�VWRUDJH�
FKLSV��NQRZQ�DV�6ROLG�6WDWH�'ULYHV��RU�66'��7KLV�LV�ZKHUH�LQIRUPDWLRQ��LQFOXGLQJ�\RXU�GDWD��
LV�VWRUHG�ZKHQ�WKH�FRPSXWHU�LV�VZLWFKHG�R� 

8()Ζ�LV�VRIWZDUH�WKDW�UXQV�ZKHQ�\RX�ȴUVW�VWDUW�\RXU�FRPSXWHU��6HFXUH�%RRW�PHDQV�LW�ZLOO�
RQO\�UXQ�VRIWZDUH�WUXVWHG�E\�WKH�3&ȇV�PDQXIDFWXUHU��7KLV�LV�D�VHFXULW\�PHDVXUH�WR�KHOS�SUR�
WHFW�\RXU�FRPSXWHU� 

7KH�730�LV�D�FKLS�LQVLGH�\RXU�FRPSXWHU��ΖWV�MRE�LV�WR�SURWHFW�\RXU�GDWD�IURP�KDFNHUV� 

7KLV�LV�D�SLHFH�RI�KDUGZDUH�LQVLGH�WKH�FRPSXWHU�ZKLFK�SURGXFHV�WKH�LPDJH�\RX�VHH�RQ�WKH 
VFUHHQ� 

7KLV�LV�WKH�PLQLPXP�IRU�\RXU�GLVSOD\� 

3OXV�RI�FRXUVH�\RXU�FRPSXWHU�PXVW�EH�FRQQHFWHG�WR�
WKH�LQWHUQHW��DQG�\RX�ZLOO�QHHG�D�0LFURVRIW�DFFRXQW� 
 
3KHZ��J 
 
7KDWȇV�D�ORW�WR�FKHFN��0RVW�SHRSOH�DUHQȇW�DZDUH�RI�
ZKDWȇV�LQVLGH�WKHLU�FRPSXWHUV�DW�WKDW�OHYHO�RI�GHWDLO� 
 
0LFURVRIW�KDV�DQ�DSS�WKDW�FDQ�FKHFN�\RXU�EXVLQHVVȇV 

FRPSXWHUV�WR�VHH�LI�WKH\�DUH�FRPSDWLEOH��7KH�DSS�KDV 
GHOLYHUHG�VRPH�LQDFFXUDWH�UHVXOWV�LQ�WKH�SDVWȐ�LQVWHDG�ZH 
UHFRPPHQG�\RX�JHW�D�WUXVWHG�WHFKQRORJ\�SDUWQHU��OLNH�XV� 
WR�FKHFN�\RXU�FRPSXWHUV�IRU�\RX� 
 
5HPHPEHU��WKH�OLVW�DERYH�VWDWHV�WKH�PLQLPXP 
UHTXLUHPHQWV�WR�UXQ�:LQGRZV�����ΖGHDOO\�\RXȇG�EH�ORRNLQJ 
IRU�D�EHWWHU�SURFHVVRU��DQG�KLJKHU�OHYHOV�RI�5$0�DQG 
VWRUDJH� 



7KLV�PLJKW�IHHO�OLNH�WKH�ERULQJ�ELW��EXW 
ZKHQ�UXQQLQJ�D�EXVLQHVV��VHFXULW\�LV 
UHDOO\�LPSRUWDQW� 
 
0LFURVRIW�LV�WRXWLQJ�:LQGRZV����DV�LWV 
PRVW�VHFXUH�UHOHDVH�\HW��8SGDWHV�ZLOO�EH 
����VPDOOHU��DQG�WKHUH�ZLOO�RQO\�EH�RQH 
ELJ�XSGDWH�D�\HDU��DV�RSSRVHG�WR�WKH�XVXDO 
WZR��7KLV�LV�PRUH�LQ�OLQH�ZLWK�ZKDW�$SSOH 
GRHV�ZLWK�0DFV�DQG�0DF%RRNV� 
 
7KHUHȇOO�EH�VPDOO�PRQWKO\�XSGDWHV�IRU�EXJ 
ȴ[HV�DQG�VHFXULW\�XSGDWHV� 
 
2YHUDOO��IHZHU�XSGDWHV�PHDQV�OHVV 
GRZQWLPH�IRU�\RX�DQG�\RXU�WHDP��(YHQ 
ZKHQ�WKH�XSGDWHV�DUH�UXQ�DW�QLJKW��WKLV�LV 
PXFK�PRUH�VXLWDEOH�IRU�WKH�ZD\�SHRSOH 
GR�EXVLQHVV�WRGD\� 

$Q�LPSRUWDQW����������������������
QRWH�RQ�VHFXULW\ 

)LUVW�OHWȇV�WDON�DERXW�WKH�WDVNEDU��ZKLFK�VLWV�DW�WKH�ERWWRP�RI 
WKH�VFUHHQ�LQ�:LQGRZV���� 

 
 ������ΖQ�:LQGRZV�����WKLV�LV�QRZ�FDOOHG�WKH�'RFN��DQG�LWȇV�RSWLPLVHG�IRU 

 ������WRXFK�DV�ZHOO�DV�D�PRXVH� 
 

0LFURVRIW�KDV�UHDOO\�LPSURYHG�WKH�ZD\�:LQGRZV�ZRUNV�IRU�WDEOHWV� 
ZKLFK�KDV�SUHYLRXVO\�EHHQ�D�ZHDN�SRLQW��7RXFK�WDUJHWV�KDYH�EHHQ 
PDGH�ODUJHU��DQG�LWȇV�HDVLHU�WR�PRYH�ZLQGRZV�DURXQG�WKH�VFUHHQ� 
7KH\ȇUH�DOVR�EULQJLQJ�*HVWXUHV��MXVW�OLNH�\RXȇG�XVH�RQ�D�WRXFKSDG� 

 
$V�ZHOO�DV�\RXU�SLQQHG�LWHPV��ZLGJHWV�DUH�QRZ�DOVR�DFFHVVLEOH�YLD 
WKH�'RFN��$QG�WKH�UHDOO\�FRRO�SDUW�LV�WKDW�WKH\�KDYH�$Ζ-SRZHUHG 

G\QDPLF�IHDWXUHV��7KHVH�DOORZ�WKHP�WR�FKDQJH�RU�URWDWH��GHSHQGLQJ 
RQ�WKH�WLPH�RI�GD\�RU�ZKLFK�DSSV�\RXȇUH�XVLQJ�DW�WKH�WLPH� 

 
7KH�6WDUW�0HQX�LV�QRZ�LQ�WKH�FHQWUH�RI�WKH�VFUHHQ��DQG�WKLV�QHZ 

FORXG-SRZHUHG�EXWWRQ�ZLOO�DOVR�FKDQJH�G\QDPLFDOO\��OLNH�\RXU 
ZLGJHWV��GHSHQGLQJ�ZKDW�\RXȇUH�ZRUNLQJ�RQ� 

 
:LGJHWV�DUH�DYDLODEOH�IRU�WKLUG�SDUWLHV�WRR��6R�ZKHQ�\RXȇUH�XVLQJ 

:LQGRZV����\RXȇOO�KDYH�DV�PDQ\�WR�FKRRVH�IURP�DV�RQ�$SSOHȇV�L26 
DQG�L3DG�26� 

 
7KHUH�DUH�ORDGV�PRUH�IHDWXUHV�WR�KHOS�\RX�PXOWLWDVN��6QDS�/D\RXWV 

LV�D�ELJ�RQH��ZKLFK�OHWV�\RX�DUUDQJH�PXOWLSOH�ZLQGRZV�DFURVV�WKH 
ZKROH�VFUHHQ�LQ�FROXPQV�RU�VHFWLRQV��UDWKHU�WKDQ�MXVW�VLGH-E\-VLGH� 

1RZ�WR�WKH�IXQ�SDUW��1HZ�IHDWXUHV 



$QG�6QDS�*URXSV�PDNHV�LW�VLPSOHU�WR�FKDQJH�EHWZHHQ�DSSV 
ZLWKRXW�KDYLQJ�WR�JR�EDFN�WR�WKH�SUHYLRXV�YLHZ�DJDLQ� 
 
$QRWKHU�H[FHOOHQW�LQWXLWLYH�IHDWXUH�LV�ZKHQ�\RX�FRQQHFW 
WR�DQ�H[WHUQDO�PRQLWRU��:LQGRZV����ZLOO�UHPHPEHU�WKH 
SRVLWLRQV�\RXU�ZLQGRZV�ZHUH�LQ�ODVW�WLPH�\RX�XVHG�WKH 
PRQLWRU�DQG�JR�EDFN�WR�WKDW�YLHZ�IRU�\RX��7KLV�UHPRYHV�D���������
ORW�RI�IUXVWUDWLRQ� 
 
1RZ�WR�WKH�$SSV��7KH�0LFURVRIW�6WRUH�KDV�KDG�D�PDNHRYHU 
RI�VRUWV��7KH�FRQWHQW�KDV�EHHQ�PXFK�EHWWHU�FXUDWHG��DQG����������
LWȇV�HDVLHU�WR�PDQDJH�\RXU�SXUFKDVHV��7KHUH�DUH�HYHQ��������������
RSWLRQV�WR�PLUURU�WKHP�WR�\RXU�79� 
 
$SSV�OLNH�'LVQH\���$GREH�&UHDWLYH�DQG�3LQWHUHVW�KDYH 
DOUHDG\�EHHQ�DGGHG�WR�WKH�VWRUH��DQG�ORDGV�PRUH�DUH�VHW 
WR�IROORZ��$QGURLG�$SSV�DUH�DOVR�DYDLODEOH�IRU�GRZQORDG� 
DFFHVVHG�YLD�WKH�$PD]RQ�$SS�6WRUH��ΖWȇV�SRVVLEOH�ZH�PD\ 
RQH�GD\�VHH�VRPH�$SSOH�DSSV�DYDLODEOH��VXFK�DV�L0HVVDJH� 
 
7HDPV�LV�QRZ�LQWHJUDWHG�LQWR�WKH�'RFN��ZKLFK�PDNHV�LW 
HDVLHU�IRU�\RX�WR�MRLQ�PHHWLQJV�DQG�FDOOV��6N\SH�RQ�WKH 
RWKHU�KDQG��LV�WDNLQJ�D�EDFN�VHDW�LQ�:LQGRZV����DQG�LVQȇW 
DXWRPDWLFDOO\�DYDLODEOH��WKRXJK�\RX�FDQ�VWLOO�GRZQORDG�LW� 
ΖWȇV�EHHQ�VXJJHVWHG�WKDW�LW�PD\�HYHQWXDOO\�GLVDSSHDU�IURP 
:LQGRZV�DOWRJHWKHU� 
 
2QFH�\RXȇUH�XVLQJ�:LQGRZV�����WKH�+HDOWK�&KHFN�$SS�FDQ 
KHOS�\RX�WR�UHȴQH�\RXU�VHWWLQJV��ΖW�PDNHV�VXJJHVWLRQV�RQ 
WKLQJV�OLNH�EULJKWQHVV��SRZHU�VDYLQJ��DQG�VWRUDJH� 

�7KH�GHVLJQ�RI�:LQGRZV��� 
7KH�ZKROH�ORRN�RI�:LQGRZV����UHDOO\�VWDQGV�RXW�IURP 
DQ\WKLQJ�0LFURVRIW�KDV�GRQH�EHIRUH� 
 
7KH�GHVLJQ�–�QDPHG�)OXHQW�'HVLJQ�–�LV�PRGHUQ�DQG�VOHHN� 
ZLWK�URXQGHG�HGJHV�DQG�D�IUHVK�VLPSOLFLW\� 
 
<RX�FDQ�WKHPH�VRPH�RI�\RXU�FRUH�DSSV��OLNH�0DLO�DQG 
&DOHQGDU��VHSDUDWHO\�IURP�\RXU�SULPDU\�WKHPH��$QG�HYHQ 
WKH�EDVLF�WRROV��OLNH�WKH�6QLSSLQJ�7RRO��KDYH�EHHQ�UHYDPSHG 
DQG�LPSURYHG� 



5HDG\�WR�JHW�VWDUWHG" 

:H�FDQ�XQGHUVWDQG�WKDW��ΖWȇV�DOZD\V�H[FLWLQJ�WR�JHW�WKH 
ODWHVW�YHUVLRQ�RI�VRPHWKLQJ��HVSHFLDOO\�ZKHQ�LWȇV�EHHQ 
LPSURYHG�DV�PXFK�DV�:LQGRZV����KDV� 
 
ΖI�\RXȇUH�ZDLWLQJ�IRU�WKH�IUHH�XSJUDGH�WR�\RXU�H[LVWLQJ 
FRPSXWHUV��\RXȇYH�VWLOO�JRW�PRQWKV�WR�ZDLW��+HUHȇV�\RXU 
FKHFNOLVW�EHIRUH�XSJUDGLQJ� 
 
· &KHFN�\RXU�GHYLFHV�PHHW�WKH�PLQLPXP�UHTXLUHPHQWV�DV 
 VKRZQ�DERYH 

· %DFN�XS�DOO�GDWD�DQG�YHULI\�LWȇV�EHHQ�EDFNHG�XS�SURSHUO\ 

· &UHDWH�D�UHFRYHU\�GULYH�IRU�:LQGRZV�����XVLQJ�D�86% 
����GHYLFH�WR�DFFHVV�WKH�V\VWHP�UHFRYHU\�WRROV��LQ�FDVH�\RXU 
����XSJUDGH�IDLOV��RU�\RX�ZDQW�WR�UHLQVWDOO�:LQGRZV��� 
 
ΖI�\RXȇUH�QRW�VXUH�KRZ�WR�GR�DQ\�RI�WKH�DERYH��LWȇV�LPSRUWDQW 
\RX�JHW�H[SHUW�KHOS��ΖI�\RX�UHO\�RQ�D�EDFNXS�RU�UHFRYHU\ 
WRROV��DQG�\RX�KDYHQȇW�FRPSOHWHG�WKH�VWHSV�FRUUHFWO\�\RX 

FRXOG�ȴQG�\RXU�EXVLQHVV�SDUDO\VHG�ZLWK�FRPSXWHUV�WKDW 
GRQȇW�ZRUN��DQG�GDWD�LQDFFHVVLEOH� 
 
$QG�LI�\RX�WKLQN�\RX�QHHG�WR�XSJUDGH�DQ\�RI�\RXU�FRPSXWHUV 
DQG�EX\�QHZ�GHYLFHV��\RX�VKRXOG�DFW�VRRQHU�UDWKHU�WKDQ 
ODWHU��<RX�PD\�DOUHDG\�NQRZ�WKHUHȇV�FXUUHQWO\�D�JOREDO�FKLS 
VKRUWDJH��7KLV�PHDQV�JHWWLQJ�KROG�RI�QHZ�3&V�DQG�ODSWRSV�LV 
VORZHU�WKDQ�XVXDO� 
 
$V�ZLWK�DQ\�ELJ�FKDQJH�LQ�\RXU 
EXVLQHVV��WKHUHȇV�D�ORW�WR�FRQVLGHU� 
 
:RXOG�\RX�OLNH�H[SHUW�DGYLFH" 
2U�VRPHRQH�WR�MXVW�GHDO�ZLWK 
DOO�RI�WKLV�IRU�\RX" 
 
/HWȇV�WDON� 
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